
 
 

 

 

 

 

19th GLOBAL CONFERENCE OF THE INTERNATIONAL ASSOCIATION OF CONSUMER LAW (IACL) 

"New Challenges in Consumer Law: Celebrating 40 Years of the United Nations Guidelines for Consumer Protection and the Founding Fathers of the IACL" 

19e CONFÉRENCE GLOBALE DE L’ASSOCIATION INTERNATIONALE DE DROIT DE LA CONSOMMATION (IACL) 

"Nouveaux défis du droit de la consommation: célébrer les 40 ans des Lignes directrices des Nations Unies pour la protection des consommateurs et les Pères 

fondateurs de l'IACL" 

19 ° CONFERENCIA GOBAL DE LA ASOCIACIÓN INTERNACIONAL DE DERECHO DEL CONSUMIDOR (IACL) 

"Nuevos desafíos del derecho del consumidor: celebrando los 40 años de las Directrices de Naciones Unidas de protección al consumidor y a los Padres 

Fundadores de la IACL" 

 

  



 
 

SPONSORS – AUSPICIANTES 

           

 

                       

 

                 



 
 

 

PROGRAMME - PROGRAMA 

 

Day 1 - Día 1 

Wednesday, July 23rd - Miércoles 23 de julio  

Morning session - Sesión matutina   

Venue/Lugar: Facultad de Derecho - Universidad de Buenos Aires (UBA) 

Avda. Figueroa Alcorta 2263, Ciudad Autónoma de Buenos Aires 

AULA MAGNA 

MAIN FLOOR - PLANTA PRINCIPAL   

  

8:00 - 9:30  Registration – Acreditaciones 

9:30 – 10:00  
 
ESPAÑOL 
(Simultaneous 
translation into English 
will be provided) 

Openning adress - Palabras de bienvenida de autoridades 
 
Silvia Nonna, Vicedecana de la Facultad de Derecho (UBA) 
Claudia Lima Marques, Presidenta IACL 
Sebastián Barocelli, Presidente del Comité Organizador 19° Conferencia 

10:00 - 10:45 
 
ESPAÑOL 

Dialogues: “Celebrating the IACL and its founding fathers” 
Diálogos: “Celebrando a la IACL y a sus padres fundadores” 
 



 
 

(Simultaneous 
translation into English 
will be provided) 

Chair/Presidente: Sebastián Barocelli (Argentina) 
 
Claudia Lima Marques (Brasil) 
Gabriel Stiglitz (Argentina) 
 

10:45 - 11:15 COFFEE BREAK – PAUSE CAFÉ – PAUSA PARA EL CAFE, Hall de la Reforma Universitaria 

11:15 - 12.30 
 
ENGLISH 
(Se proporcionará 
traducción simultánea 
al español) 

"40 Years On: Revisiting the UN Guidelines for Consumer Protection and Today’s Global Challenges"  
“40 años después: Revisitando las Directrices de las Naciones Unidas para la Protección del Consumidor y los Desafíos Globales Actuales" 
 
Chair/Presidente: Sebastián Barocelli (Argentina) 
 
Teresa Moreira (Portugal - UNCTAD) Video 
Claudia Lima Marques (Brazil): “Symbiotic Products and Services, AI and the New Digital Consumer Expectations: The Need to Reform the 
UNGCP” 
James Nehf (USA): “UN Guidelines on Consumer Protection regarding consumer dispute resolution”  
Michelle Kelly-Louw (South Africa): “A Drive to a Cashless Society: Promoting Financial Inclusion or Financial Exclusion?”  

 

LUNCH (not included in the registration) 

ALMUERZO (No incluido en la inscripción) 



 
 

Session francophone de l´après-midi 

Lieu: Facultad de Ciencias Jurídicas - Universidad del Salvador (USAL) 

Av. Callao 660, Ciudad Autónoma de Buenos Aires 

AULA MAGNA “GUILLERMO BORDA” 

  

13h00 - 14h00 Accrèditations 

14h00 – 14h15 Mots de bienvenue des autorités 
 
Martina Rojo, Directrice du programme de Droit franco-argentin (USAL) 
Claudia Lima Marques, Présidente IACL 

14h15 - 15h15 
 

Premier atelier: “Protection des consommateurs et innovation technologique” 
 
Présidente: Martina Rojo  
 
Malo Depince (France): “L´information numériseé du consommateur” 
Jennifer Bouffard (France): “L’appréhension par le droit de la consommation du design des interfaces utilisateurs”  
Gabriel Arnaud Berthold – Marc Lacoursière (Canada): “(Les principes directeurs et l’effectivité du droit à l’information en matière de crédit : contribution 
d’une étude empirique)”  
Juan Villalba Cuéllar (Colombie): “Le droit de la consommation, entre la protection de la partie faible et le bon fonctionnement du marché” 

15h15 – 16h15 
 
 

Dèuxieme atelier: “Efficacité de la protection des consommateurs” 
 
Présidente: Claudia Lima Marques 
 
Dyaa Sfendla (Maroc): “Les enjeux de la protección du consommateur en droit marocain” 
Laurence Usunier (France): “Les recours collectifs au soutien de l’effectivité des droits des consommateurs: l’exemple de l’action de groupe en France”  
Maria Luiza Baillo Targa (Brésil): “La réparation intégrale des dommages subis par les passagers dans le transport aérien international”  



 
 

Emilio Moro (Argentine): “Transversalité du droit de la consommation et son lien nécessaire avec d'autres disciplines juridiques”  

16h15 - 16h35 Pause café, Rez-de-chaussée 

16h35 – 17h35 
 

Troisième atelier: “Droit de la consommation, vulnerabilité et protection de la santé humaine” 
 
Présidente: María Luiza Bailo Targa 
 
Yann Favier (France): “Le consommateur et ses données de santé: faut-il repenser la protection du consommateur?” 
Cecile Le-Gal Fontes (France): “Accès aux produits de santé et gestion des pénuries. Le rôle des instances internationales”  
Guillaume Monziols (France): “Promotion des produits dans le domaine de la santé: la protection perfectible du consommateur” 
Maxim Peron (France): “Les principes directeurs des Nations Unies sur la protection des consommateurs au service de la protection du mineur 
consommateur. Propositions pour la constitution d’un régime protecteur”  

17h35 - 18h35 
 

Quatrième atelier: “Droit de la consommation et durabilité” 
 
Présidente: Leila Devia 
 
Patricia Antunes Laydne (Brésil): “Hypervullnerabilité climitique et protection contractulle des consommateurs: une reponse juridique urgente”  
Marie-Claude Desjardins (Canada): “Choisir en fonction de l’origine et la provenance des produits dans une visée de durabilité : limites et potentiel du droit 
canadien”  
Gabriel Roussin-Léveillée (Canada/Luxembourg): “Loi (québécoise) sur la protection du consommateur : Un investisseur-consommateur aux abonnés 
(quasi) absents” 
Gonzalo Sozzo (Argentine): “La Naissance d’un droit de la consommation pour des modes de consommation post-croissance en Amérique du Sud”  

18h35 Clôture de la journée 

  



 
 

Eventos Paralelos: 

 Lugar:  Facultad de Ciencias Jurídicas de la Universidad del Salvador (USAL) 

Av. Callao 660, Ciudad Autónoma de Buenos Aires 

 

Salón/Sala “MICROCINE”, 1°piso - 1° andar “RP ALONSO”,  5° andar 

Idioma Español – Português Português 

Actividad/ 
Actividade 

Presentaciones de Estudiantes y Nóveles graduados 
Apresentações de Estudantes e Novos Graduados 

Actividade Brasilcon 

Coordinación/ 
coordenação 

Natalia Torres Santomé 
Laila Moliterno Abi Cheble 

Fabio Torres da Souza 
Lucia Souza D´Aquino 

14:15 – 15:15 Presidente: Laila Moliterno Abi Cheble 
 
Janice Scheila Kieling: “La influencia de la Inteligencia Artificial en la 
construcción de los deseos de consumo y en el Sobreendeudamiento 
Algorítmico en América Latina: desafíos para la protección de los 
Derechos Humanos” 
Lais Naomi Sardelli Samezima: “A responsabilização das redes sociais 
pela disseminação de deepfakes na perspectiva do direito do consumidor 
Isabella Vaz Pinheiro - O patrocínio de times de futebol por casas de 
apostas esportivas à luz do direito do consumidor” 
Kaio Musquim Ferreira: “A responsabilidade das plataformas na 
divulgação de conteúdo sexual de crianças e adolescentes” 
Bianca de Barros Raimondi: “Proteção do consumidor contra o 
greenwashing na indústria da moda brasileira” 
 
DEBATES 

Superendividamento - Crédito responsável:  Assédio, responsabilidade e 
hipervulnerabilidade 
 
Presidente: Des. Fabio Torres (TJMG, Vice-Presidente do Brasilcon)  
 
Profa. Dra. Rosangela L. Cavallazzi (UFRJ-PUC-Rio): “Superendividamento dos 
consumidores e o crédito consignado” 
Prof. Sergio Emilio Schlang (Universidade Católica do Salvador): 
“Hipervulnerabilidade do consumidor e planos de saúde” 
Me. Cezar Ferrari (PPGD UNINOVE): “Os meios jurídicos de solução do 
endividamento do consumidor: aspectos processuais”  
Prof. Dr. Marcelo Schenk Duque (UFRGS): “Drittwirkung, ADI 2591 e a efetividade 
do mínimo existencial” 

15:15 – 16:15 Presidente: Laila Moliterno Abi Cheble Proteção do consumidor, Direito Digital e Capitalismo Humanista   



 
 

 
Carolina Jardim Rangel: “Sellos sostenibles para productos alimenticios 
en la Unión Europea” 
Andressa Zanfonatto Slongo: “Directrices de las naciones unidas para 
la protección de los consumidores y el acceso a la información: propuesta 
para incluir directrices específicas sobre la certificación agroecológica de 
los alimentos” 
Nathália Kovalski Cabral: “La adopción de las directrices de las naciones 
unidas para la protección del consumidor en el Mercosur: la información 
al consumidor sobre la producción sostenible de alimentos” 
Witor Flores: “Revisiting the United Nations Guidelines for Consumer 
Protection: Strengthening Consumer Rights in the Globalized Digital 
Economy” 
 
DEBATES  

 
Presidentes: Dra. Fabíola Meira (IBRAC, Diretora do Brasilcon) e Prof. Dr. Augusto 
Jaeger Jr. (UFRGS) 
 
Fernando Porcino Gonçalves Pereira (PPGD UNINOVE): “A alma algorítmica e 
o declínio da autonomia: neurodireitos, persona digital e a reconstrução do sujeito 
na era da vigilancia” 
Fernando Antônio Lira Rangel (PPGD UNINOVE): “Recuperação judicial e direito 
do consumidor: garantia da concorrência e proteção sob a égide da dignidade 
humana” 
Prof. Dr. Ricardo Hasson Sayeg (PUC-SP): “A contribuição do capitalismo 
humanista para a proteção do consumidor” 

16:15 - 16:35 Pausa para el café – Pausa para o café, PLANTA BAJA - Rés-do-chão 

16:35 – 17:35 Presidente: Natalia Torres Santomé  
 
Céspedes Pilar: “Somos lo que consumimos” 
Gabriela Isabel Posteraro: “Consumidores del siglo XXI: “consumo 
exprés vs seguridad, garantías en bienes y servicios” 
Mateo González: “Ludopatía digital: un desafío emergente en 
adolescentes como consumidores hipervulnerables en el ámbito 
educativo” 
Magdalena Eva Heigel Torres: “Empresas y derechos humanos: ¿un 
nuevo horizonte para la protección del consumidor?” 
 
DEBATES  
 

Painel Final: Atualização do CDC para o mundo digital: o PL 3514,2015 necessita 
atualização? 
 
Profa. Dra. Lúcia D´Aquino (UFF, Diretora do Brasilcon) e Profa. Dra. Fernanda 
Barbosa (PUC-RS, Diretora do Brasilcon) 
 
 
Palavras de Encerramento 
 
Des. Fábio Torres (TJMG, Vice-Presidente do Brasilcon) 
 

17:35 – 18:35 Presidente: Natalia Torres Santomé   



 
 

Bautista José Testa: “Riesgos digitales y educación financiera: claves 
para protección del consumidor financiero en Argentina” 
Alexandra Reyes Janampa - Nell Hugo Lara Herrera: “Del consumidor 
vulnerable al consumidor digital: desafíos de las directrices de la ONU en 
la era de la inteligencia artificial” 
Xiomara Isamar: “Inteligencia artificial agentica y due process: garantías 
para la protección efectiva del consumidor en un entorno digital 
atravesado por sesgos y alucinaciones algorítmicas” 
Sofia Costa Lucca: “Derechos de las personas consumidoras LGBTQIA+ 
en América Latina: Análisis de la jurisprudencia interamericana sobre 
discriminación en el acceso a bienes y servicios” 
Isabelle Marcondes Leão de Souza: “Direito à inclusão social dos 
consumidores migrantes no contexto das smart cities no Brasil” 
 
DEBATES  

 

     

 

 

 

 

  



 
 

 

Day 2 - Día 2  

Thursday, July 24th - Jueves 24 de julio 

Lugar/venue: Facultad de Derecho-Universidad de Buenos Aires (UBA) 

Avda. Figueroa Alcorta 2263, Ciudad Autónoma de Buenos Aires 

PLANTA PRINCIPAL – MAIN FLOOR 

 

Language/Idioma   English English Español   Español 

Room/Salón Aula Magna Green Azul Rojo 

9:00 - 9:50 
  

CONCURRENT WORKSHOPS, SESSION 1  WORKSHOPS CONCURRENTES, SESION 1 

AI AND CONSUMER 
PROTECTION 

SOCIAL PERSPECTIVES FOR 
CONSUMER PROTECTION IN 
DIGITAL ERA  

IMPACTOS DEL USO DE LA 
INTELIGENCIA ARTIFICIAL 
 

INSOLVENCIA Y RELACIONES DE 
CONSUMO 

Chair: Malo Depince Chair: Joasia Lusak Presidente: José Sahián Presidenta: Belén Japaze 

Srivastava Aashish (Australia): 
“Consumer Protection and Liability 
Frameworks in India in the Age of 
Artificial Intelligence”. 

Howard Chitimira (Zimbabwe): 
“The role of financial education in 
the promotion of digital financial 
services and consumer protection 
for the poor in Zimbabwe”. 

Lucas Del Villar Mont: (Chile) “La 
Regulación del Uso de Inteligencia 
Artificial en el Servicio de Atención al 
Cliente: Desafíos y Oportunidades 
para la Protección de los Derechos del 
Consumidor”  

Esteban Carbonell O´Brien (Perú).: 
“Sobreendeudamiento del 
consumidor: Panorama actual de los 
créditos de consumo en el Perú y el 
Derecho Comparado” 

Andrea Mariguetto (Italy): “Artificial 
Intelligence and Consumer 
Protection, a reflection in light of the 
Guidelines”. 

Burcu Erbayraktar (Türkiye) 
“Patients and Healthcare 
Consumers: A Turkish Law 
Perspective” 

Liton Lanes Pilau Sobrinho (Brasil): 
“Los impactos de la IA en la solución 
de conflictos de sobreendeudamiento”  
 

Estela Josefina Condrac: 
(Argentina) “El consumidor 
sobreendeudado como sujeto 
vulnerable. Revisión crítico-jurídica 



 
 

 de la Ley de Concursos y Quiebras 
Argentina” 

Matsietso Agnes Matasane (South 
Africa): “The implications of Artificial 
Intelligence (AI) in Financial 
Consumer Protection: Balancing 
Innovation, Ethics, and Regulation 
in South Africa”. 

Ulrich Kruger – Leena Pundt 
(Germany): “Between Law and 
Affection – the Potential Role of the 
UN Guidelines for Consumer 
Protection in the Consumer Credit 
Business”. 

Fulvio Santarelli (Argentina): 
“Inteligencia artificial en las relaciones 
de consumo” 

Juan Luis Goldenberg Serrano 
(Chile): “Los consumidores como 
acreedores vulnerables en el 
contexto concursal”  

9:50 - 10:40 CONCURRENT WORKSHOPS, SESSION 2 WORKSHOPS CONCURRENTES, SESION 2 

 OVER-INDEBTED AND 
FINANTIAL INCLUSION 

CONSUMER PROTECTION AS 
HUMAN RIGHTS 

SERVICIOS FINANCIEROS LA AGENDA DEL CONSUMIDOR 
DIGITAL 

Chair: Laila Moliterno Abi Cheble Chair: Alfredo Ferrante Presidente: Sebastián Barocelli  Presidente: Ezequiel Valicenti 

Barbara Kunde Steffens (Brazil): 
“Over-indebted women and the 
difficulty in renegotiating debts”. 

Carlos Alvez (Argentina): “Impact 
of the United Nations Guidelines for 
Consumer Protection: Their 
Influence on National and 
International Consumer Protection 
Frameworks” 

Valentina Aicega (Argentina): 
“Financiación para el consumo” 

César Carranza Álvarez - Olga 
Alcántara Francia (Perú): “La 
hiperconectividad y el derecho al 
descanso digital: análisis desde el 
ámbito de tutela del consumidor”  

Lúcia Souza D´Aquino (Brazil): 
“Challenges in Combating the Over-
Indebtedness of Women from a 
Gender Perspective”. 

Walter Krieger (Argentina): 
“Consumers rights as human rights. 
Jurisprudence of the Interamerican 
Court of Human Rights”. 

Daniel Guevara – Alexander Rocha 
(Ecuador): “El nuevo ecosistema 
financiero: responsabilidad de las 
empresas fintech frente al consumidor 
digital”  

Ricardo Danuzzo (Argentina): “La 
responsabilidad solidaria de las 
plataformas frente a los 
consumidores y usuarios”  
 

 Tshepiso Scott-Ngoepe - Yeukai 
Mahleza (South Africa): “Enhancing 
Consumer Protection and Product 
Safety in South Africa: An analysis 
of Legislative Frameworks and 
Human Rights Considerations”  

Marcia Regina Moro da Rocha – 
José Antonio de Azevedo Gomes 
(Brasil): “Protección y defensa de los 
consumidores sobreendeudados: una 
visión práctica de la aplicabilidad de la 
Ley 14181/21 y sus efectos en el 
ámbito judicial. Análisis de la 

Roberto Ruiz Díaz Labrano 
(Paraguay): “El consumidor frente a 
las nuevas tecnologías” 



 
 

aplicabilidad y decisiones en los 
tribunales brasileños” 

10:40 - 11:00 COFFEE BREAK – PAUSA PARA EL CAFE, Hall de la Reforma Universitaria 

11:00 - 11:50 CONCURRENT WORKSHOPS, SESSION 3 WORKSHOPS CONCURRENTES, SESION 3 

SUSTAINABILITY  
FREE 

INTELIGENCIA ARTIFICIAL EN LAS 
RELACIONES DE CONSUMO  

LA RESPONSABILIDAD CIVIL EN 
EL DERECHO DEL CONSUMIDOR 

Chair: Peter Rott FREE Presidente: Marcelo Sánchez 
Rodríguez  

Presidenta: Natalia Torres Santomé 

Lorena Bianchi – Gonzalo Sozzo 
- Mariano Churruarin (Argentina): 
“Combating planned obsolescence 
in Latin America to promote 
ecological transition”  

 
FREE 

Sebastián Bozzo - Francisca 
Barrientos (Chile): “La protección del 
consumidor frente a sistemas de 
inteligencia artificial: una propuesta 
para la redefinición del concepto de 
proveedor en América del Sur”  

Lidia Garrido Cordobera 
(Argentina): “La necesidad de 
revisión de las directrices de NU para 
la protección al consumidor frente a 
los nuevos -o no tanto- desafíos 
tecnológicos y ambientales: el riesgo 
de desarrollo” 

Elise Poillot (Luxembourg): 
“Consumer rights and sustainability 
goals” 

 
FREE 

Carlos De Cores Helguera 
(Uruguay): “Relaciones de consumo, 
plataformas digitales inteligentes y 
libertad contractual” 

María del Rosario Monteagudo 
(Argentina): “Hacia un nuevo marco 
normativo para la protección de los 
consumidores en la economía de las 
plataformas”  

  
FREE 

Ezequiel Valicenti (Argentina): “La 
responsabilidad por productos 
elaborados en el Derecho del 
consumidor frente al impacto de la 
inteligencia artificial”  

Federico Ossola (Argentina): “La 
necesidad de consagrar 
explícitamente la solidaridad de la 
cadena de producción y 
comercialización en sus obligaciones 
frente al consumidor”  

11:50 - 12:40 CONCURRENT WORKSHOPS, SESSION 4 WORKSHOPS CONCURRENTES, SESION 4 

NEW CHALLENGES IN SHARING 
ECONOMY. A PERSPECTIVE 
FROM CONTRACT LAW 

 
FREE 

DESAFÍOS DEL DERECHO DEL 
CONSUMIDOR 

SEGURIDAD DIGITAL 
 



 
 

Chair: Michelle Kelly-Louw FREE Presidenta: Lucía Martinez Lima Presidente: Lucas Lucero 

 Josje De Vogel (Netherlands): 
“Servitization: Opportunities and 
Challenges for Consumer 
Protection” 

FREE Graciela Lovece (Argentina): “La 
salud como mercancía y los principios 
generales del derecho del consumo”  
 

Julio Durand Carrión (Perú): “Retos 
y desafíos del entorno digital en la 
protección de los consumidores”  

Peter Rott (Germany): “Rental 
contracts and the lack of consumer 
protection in the sharing economy” 

 
FREE 

Laura Perez Bustamante (Argentina): 
“Los animales no humanos como 
sujetos de derecho en las relaciones 
de consume”  

Daniel Parra Aguilar (Chile): “La 
vulnerabilidad de los consumidores 
en la seguridad digital”  
 

  
FREE 

Oscar Ivan Prux (Brasil): “Internet de 
las cosas: relaciones de consumo y 
responsabilidad civil” 

Fernando Pico Zuñiga (Colombia): 
“Desafíos de la responsabilidad por 
productos defectuosos ante los 
riesgos y/o daños causados por 
programas informáticos”  

12:40 - 13:30 LUNCH BREAK – PAUSA PARA EL ALMUERZO, Hall de la Reforma Universitaria 

13:30 - 14:20 CONCURRENT WORKSHOPS, SESSION 5 WORKSHOPS CONCURRENTES, SESION 5 

UNFAIR PRACTICES INFLUENCERS AND 
MARKETING IN DIGITAL ERA 

 DERECHOS HUMANOS E 
HIPERVULNERABILIDAD EN LAS 
RELACIONES DE CONSUMO 

ENTORNOS DIGITALES Y NUEVAS 
TECNOLOGÍAS 

Chair: Constanza Garzino Chair: Walter Krieger Presidenta: Paula Rodríguez Presidenta: Gala Nuñez 

Andressa Jarletti Goncalvez de 
Oliveira (Brazil): “Enforcing 
consumers protection against digital 
fraud”  

May Yingwei Chen (Hong Kong): 
“Regulating influencer marketing in 
livestreaming e-commerce: a 
comparative analysis of consumer 
protection in china, the U.S., the EU, 
and South Korea” 

Edison Calahorrano Latorre (Chile): 
“Obligación de debida diligencia de 
las empresas frente a la 
consideración de la persona en 
movilidad humana como consumidor 
hipervulnerable”  

Ivana Centanaro – Esteban 
Geracitano (Argentina): “Tecnologías 
Emergentes: Desafíos del derecho 
del consumidor relacionados con la 
inteligencia artificial”  
 

Annette Redmon – Patrick 
Redmon (USA): “Many US 
Hospitals are Non-Compliant with 
Recent Hospital Pricing 

Valentina Francilio Barbosa 
(Brazil): “"Tigrinho's spree": social 
impacts of online betting platforms 
advertisement by digital influencers 

José Sahián (Argentina): 
“Convencionalización del Derecho del 
Consumidor”  
 

Rodrigo Delgado (Perú): “Patrones 
oscuros y protección al consumidor 
en la era digital: la experiencia 
peruana”  



 
 

Transparency Rules – Does it 
Matter to Consumers?”  

in light of the principle of human 
dignity”  

 Karin Sein (Estonia): “Protecting 
consumers against abusive debt 
recovery practices lessons from the 
Baltic States” 
 

Henrico Tamiozzo (Brazil): 
“Anxious Generation: Legal control 
of children’s advertising on social 
media” 
 

Natalia Torres Santomé (Argentina): 
“Familias monomarentales e 
hipervulnerabilidad en el Derecho de 
Consumidor”  

Andressa Zanfonatto Slongo 
(Brasil): “Protección de datos y las 
Directrices de las Naciones Unidas 
para la protección del consumidor: 
contribuciones para construcción de 
la Ley MERCOSUR de protección del 
consumidor ante las nuevas 
tecnologías”  

14:20 - 15:10 
  

CONCURRENT WORKSHOPS, SESSION 6 WORKSHOPS CONCURRENTES, SESION 6 

PRODUCTS LIABILITY  
FREE 

EL ABORDAJE DEL 
SOBREENDEUDAMIENTO EN EL 
MERCOSUR 

RESOLUCIÓN DE CONFLICTOS Y 
EFICACIA DEL DERECHO DEL 
CONSUMIDOR 

Chair: Lais Bergstein FREE Presidenta: María Jimena Mansilla Presidenta: María Gabriela Malichio 

Antonio Carlos Efing – Ana 
Carolina Fontana de Mattos 
(Brazil): “The preventive 
responsability of essential service 
providers” 
 

 
FREE 

Belén Japaze (Argentina): 
“Sobreendeudamiento del 
consumidor”  
 

Esteban Arias Cau (Argentina): “La 
prescripción liberatoria de consumo y 
la necesidad de su regulación 
expresa” 

Alexander Politis (South Africa): 
“The case of the exploding bottle: A 
practical case study in respect of 
challenges in product safety 
litigation in South African personal 
injury cases”  

 
FREE 

Laila Moliterno Abi Cheble (Brasil): 
“Infancia en riesgo de 
sobreendeudamiento: protección 
frente a juegos de apuestas online”  

Carina Ginestar (Argentina): “La 
Justicia de Pequeñas Causas de 
Consumo de Mendoza y su impacto 
positivo en el acceso a la justicia y 
resolución inmediata de los conflictos 
de los consumidores” 

  
FREE 

Dora Szafir (Uruguay): 
“Sobreendeudamiento: crédito y 
derechos humanos”  

Matías Ponce Márquez (Chile): 
“Desafíos para la implementación de 
la directriz sobre solución de 



 
 

controversias y compensación en 
casos de consumidores 
indeterminados: la experiencia de la 
reparación del interés difuso en Chile” 

15:10 - 15:30 COFFEE BREAK – PAUSA PARA EL CAFE, Hall de la Reforma Universitaria 

15:30 - 16:20 
  

CONCURRENT WORKSHOPS, SESSION 7  WORKSHOPS CONCURRENTES, SESION 7 

NEURORIGHTS, METAVERSE 
AND CONSUMER PROTECTION 

 
FREE 

PROBLEMATICAS EN TORNO A LA 
INDUMENTARIA Y SU ABORDAJE 
DESDE EL DERECHO DEL 
CONSUMIDOR 

SERVICIOS PÚBLICOS Y 
ORGANISMOS DE CONTROL 
 

Chair: Marc Lacoursiere FREE Presidenta: Luciane Klein Vieira Presidente: Juan Cruz López 
Guillermón 

Kelvin Peroli (Brazil): “Protecting 
consumer neuro-rights”  
 

 
FREE 

Andrea Álvarez Tapia (Perú): “Quien 
no quiere celeste que le cueste: 
presencia del impuesto rosa en la línea 
"ropa para mujer" del canal digital de 
las principales tiendas por 
departamento y supermercados de 
Perú”  

Rossana Cañete Duarte (Chile): “La 
protección del consumidor en los 
servicios públicos: análisis de la 
normativa chilena sobre suministro 
eléctrico y de los estándares 
internacionales”  
 

Shuo Wang (UK): “The Metaverse: 
Foundations and Risks” 

 
FREE 

María Jimena Mansilla (Argentina): 
“Género, diversidades y consumo: 
desafíos y cuentas pendientes tras la 
sanción de la Ley de Talles en 
Argentina”  

Rosangela Cavallazzi - Vivian 
Alves de Assis (Brasil): “El 
movimiento inverso en la 
privatización del sector del agua y 
saneamiento en Brasil”  

  
FREE  

Pamela Mendoza Alonzo (Chile): “El 
problema del abandono de residuos 
textiles en Chile. Hacia un avance a la 
economía circular en una sociedad de 
consumo”  

Remigio Siguencia Montero 
(Ecuador): “La deficiencia 
institucional de la Defensoría del 
Pueblo en la protección del derecho 
del consumidor en el Ecuador”  

16:20 - 17:10 CONCURRENT WORKSHOPS, SESSION 8 WORKSHOPS CONCURRENTES, SESION 8 



 
 

 COLLECTIVE DAMAGES ENFORCEMENT IN CONSUMER 
LAW 

RELACIONES DE CONSUMO DE 
NIÑAS, NIÑOS Y ADOLESCENTES 

APLICACIÓN PÚBLICA Y PRIVADA 
EN LA PROTECCIÓN A LOS 
CONSUMIDORES  

Chair: Gonzalo Sozzo Chair: Claudia Lima Marques Presidente: Gabriel Fasciolo Presidenta: Magdalena Heigel Torres 

Ariel Flavian (Israel): 
“Developments in the UK’s 
Collective Redress Mechanisms: 
Challenges and Prospects” 

Lais Bergstein (Brazil): “The 
Crowdstrike and Microsoft case: a 
comparative study of imputation of 
liability in the digital environment in 
Brazil and the European Union”  

Luciana Linares García (Brasil): 
“Apuestas virtuales. La situación en 
Brasil y la necesidad de proteger a las 
infancias”  

Wendy Ledesma (Perú): “Panorama 
de la protección al consumidor en 
Perú” 

Rodrigo Ustarroz Cantali (Brazil): 
“Collective Moral Damages in 
Brazil: The need for strict dogmatic 
delimitation”  

Francisco de Elizalde (Spain): “EU 
Digital Private Law: the 
transformation of consumer law to 
reach societal aims”  
 

Diego Martínez Santibañez (Chile): 
“Niños, niñas y adolescentes 
consumidores: desafíos para el 
derecho chileno a la luz de las 
Directrices de la ONU”  

Juan Pablo López Pérez 
(Colombia): “Compliance, due-
diligence y autorregulación: 
Diferencias y sinergias para una 
gestión ética y responsable” 

Leanne Wiseman (Australia): 
“Empowering Consumers’ Rights to 
Repair: a case study of smart and 
connected appliances”  

Constanza Garzino (Argentina): 
“Challenges for effectiveness in the 
defense of consumer rights” 

Paula Rodríguez (Argentina): 
“Nuevos desafíos en materia de 
servicios financieros de niños, niñas y 
adolescentes”  

Julieta Tabares - Solange Bobbett 
(Argentina): “Políticas Públicas, 
Aplicación pública y privada: 
Enforcement a través de iniciativas 
gubernamentales y privadas.” 

17:10 Closing Day 2 - Cierre de la Segunda Jornada 

 

Meeting IACL Board´s – Reunión del Consejo Directivo de la IACL 

17:20 - 18:00hs 

 

Social programmes – Actividades sociales 

17:20 - 18:20 - Guided tour of School of law building (Included in the registration) - Visita guiada por el edificio de la Facultad de Derecho (UBA) (incluida en la inscripción) 



 
 

18:30 - 20.30: Wine&Food Expo (Access and tasting wine included. Products with additional cost) 

18:30 - 20.30: Feria de Vinos y comida (Acceso y degustación de vinos incluida. Productos con costo adicional)   

 

“Salón de los Pasos Perdidos” 

  



 
 

 

Day 3 - Día 3 

Friday, July 25th - Viernes 25 de julio 

Venue/Lugar: Facultad de Derecho - Universidad de Buenos Aires (UBA) 

Avda. Figueroa Alcorta 2263, Ciudad Autónoma de Buenos Aires 

MAIN FLOOR - PLANTA PRINCIPAL  

 

Language/Idioma   English English Español   Español 

Room/Salón Aula Magna Green Azul Rojo 

9:00 - 9:50 
  

CONCURRENT WORKSHOPS, SESSION 9 WORKSHOPS CONCURRENTES, SESIÓN 9 

 SUSTAINABILITY EFFECTIVENESS IN CONSUMER 
DISPUTE RESOLUTIONS 

RETROSPECTIVA Y PROSPECTIVA 
DE LAS DIRECTRICES EN EL 
AMBITO LATINOAMERICANO 

LIBRE 

Chair: Yamila Castagnola Chair: James Nehf Presidenta: Julieta Trivisonno LIBRE 

Susanne Augenhofer (Austria): 
“Empowering Consumers Against 
Greenwashing: Evaluating the EU’s 
Green Claims and Consumer 
Empowerment Directives”  

Jagna Mucha (Poland): “Public 
Enforcement of Consumer Law in 
Poland- An Evidence-based Study”  

Sandra Frustagli (Argentina): 
“Proyección de las Directrices de 
Naciones Unidas para la Protección 
del Consumidor en la conformación del 
régimen jurídico argentino: 
retrospectiva y prospectiva”  

LIBRE 

Fernanda Barbosa Loss (Brazil): 
The European green deal and the 
Directive 2018-851 of the European 
Parliament and of the Council of 30 

Ersida Teliti (Albania): “The 
overlapping jurisdictions in 
consumer issues in Albania and the 
challenges towards an effective 

José Roa Ramírez (Chile): “Desafíos 
y Brechas Regulatorias en el Comercio 
Electrónico entre la 

LIBRE 



 
 

May 2018: an effective way to 
achieve a sustainable consumption 
model? 

protection. The role of Consumer 
Protection Commission”  

Legislación Chilena y las Directrices de 
la ONU”  

Iris Benohr (UK): “Advancing the 
UN Guidelines for Consumer 
Protection: Legal Perspectives on 
Sustainability and Inclusion” 

Ying Yu (China): “UNGCP in 
Practice: CDR (Consumer Dispute 
Resolution) in Action” 
 

Carlos Tamani (Perú): “El 
cumplimiento de las Directrices de las 
Naciones Unidas para la Protección al 
Consumidor en el sector financiero 
Peruano”  

LIBRE 

9:50 - 10:40 CONCURRENT WORKSHOPS, SESSION 10 WORKSHOPS CONCURRENTES, SESIÓN 10 

ALGORITHMS, CHATBOTS AND 
CONSUMER PROTECTION 

 
FREE 

PROBLEMÁTICAS DE LOS 
CONTRATOS DE CONSUMO 

PROPUESTAS PARA LA 
ACTUALIZACION DE LAS 
DIRECTRICES 

Chair: Ted Mermin FREE Presidente: Martín Testa Presidenta: Soledad Polito 

Diógenes Faria de Carvalho 
(Brazil): “Artificial intelligence and 
the risks of algorithmic 
discrimination in the consumer 
market”  

 
FREE 

Carlos De Cores Damiani (Uruguay): 
“Luces y sombras del desistimiento 
unilateral en los contratos de 
consumo”  

Florencia Clement – Florencia 
Wegher (Argentina): “La necesidad 
de actualizar las Directrices de 
Naciones Unidas de Protección al 
Consumidor con perspectiva de 
género”  

Aleksandr Kirpichev (Russia): 
“Chatbots in Business-Consumer 
Relations: A Comparative Analysis 
of Emerging Case Law, Legal 
Doctrine, and Legislation”  

 
FREE 

Matías Irigoyen Testa (Argentina): 
“Protección ejemplar del derecho 
argentino en los contratos incompletos 
de consumo”  

Fabiola Inostroza Leal - Pablo 
Rodríguez Arias (Chile): 
“Asociatividad en Consumo en 
América Latina y el Caribe: la 
Directriz Perdida”  

 Dennis Verbicaro (Brazil): 
“Algorithmic determinism: a real 
threat to consumer individuality”  

 
FREE 

María Elisa Morales (Chile): “La 
influencia de la directiva 93/13 en el 
ordenamiento jurídico chileno”  

Gabriela Nucciarone (Argentina): 
“El impacto de las directrices de 
Naciones Unidas de protección al 
Consumidor en la reforma 
constitucional de 1994. La persona 
humana en su rol de consumidor” 



 
 

10:40 - 11:00 COFFEE BREAK – PAUSA PARA EL CAFE, Hall de la Reforma Universitaria 

11:00 - 11:50 CONCURRENT WORKSHOPS, SESSION 11 WORKSHOPS CONCURRENTES, SESION 11 

 MARKETING IN DIGITAL ERA CHILDHOOD AND CONSUMER 
PROTECTION 

SUSTENTABILIDAD RESOLUCIÓN DE CONFLICTOS 
Y ACCESO A LA JUSTICIA 

Chair: Martina Rojo Chair: Paula Rodríguez  Presidenta: Leticia Pelle Delgadillo  Presidente: Juan Pablo Zanetta 

Aleksandra Hyla (Poland): “The 
Role of Consumer Credit 
Advertising in Fostering Sustainable 
Consumption - Implementation of 
United Nations Postulates in the 
New Directive on Consumer Credit”  

Karen Rick Danilevicz 
Bertoncello – Laila Moliterno Abi 
Cheble (Brazil): “Over-
indebtedness in childhood: 
proposal for regulation in Brazil”  
 

Sascha Jury Molina (Chile): “El poder 
del consumidor para transitar hacia la 
sostenibilidad empresarial en una 
economía de libre mercado”  
 

Mariella Bernasconi (Uruguay): 
“Derecho procesal del consumidor. 
Mecanismo de ejecución, acceso a 
la justicia y resolución alternativa de 
disputas”  
 

Thitinan Ngamsanguan (UK): “AI 
Manipulation and Aggressive 
Practices in EU Consumer Law: The 
Case of Social Media Platforms”  

Dennis Verbicaro - Laura 
Pinheiro Rufino Rego (Brazil): 
“The overexposure of children's 
consumers to electronic screens 
and the risks to their physical and 
mental health”  

Luciane Klein Vieira (Brasil): “El 
derecho a la información y el consumo 
sostenible: impactos de la 
implementación de las Directrices de 
Naciones Unidas de Protección al 
Consumidor en el MERCOSUR”  

Paula Castro (Argentina): “Acceso 
a justicia de los consumidores” 

Pedro Quagliato (Brazil): “Sports 
Betting Advertising and the 
Protection of Vulnerable 
Consumers: A Comparative 
Analysis of Brazilian and 
International Platforms” 

Dennis Verbicaro – Natasha 
Siqueira Mendes de Novoa 
(Brazil): “The consumer profile of 
the alpha generation: possible 
directions and challenges in 
consumer relations” 

Fernando Rodrigues Martins 
(Brasil): “Paradigma de sostenibilidad 
y paradoja digital: un diálogo posible 
en la formulación de un consumo ético” 
 

Eduardo Reveco Soto (Chile): 
“Litigación y solución alternativa a 
los conflictos colectivos de 
consumo”  

11:50 - 12:40 CONCURRENT WORKSHOPS, SESSION 12 WORKSHOPS CONCURRENTES, SESION 12 

 DIGITAL FINANTIAL SERVICES 
AND CONSUMER PROTECTION 

 
FREE 

LOS DESAFÍOS DEL DERECHO DEL 
CONSUMIDOR FRENTE NUEVAS 
PROBLEMATICAS 

NUEVAS MIRADAS EN TORNO A 
LA OBLIGACIÓN DE INFORMAR 

Chair: Sebastián Barocelli FREE Presidente: Jeremías Del Río Presidenta: Valeria Barceló 



 
 

Johannes Doll (Brazil): “Consumer 
Protection in the finantial market - 
finantial literacy is a way?” 

 
FREE 

Lucía Martínez Lima (Argentina): “IA: 
¿un nuevo rol del consumidor? La 
necesidad de actualizar los contenidos 
de las Directrices de protección al 
consumidor”  

Juan Cruz López Guillermón 
(Argentina): “El deber de 
información en los pagaré de 
consumo y su aplicación en los 
juzgados”. 

Hervé Jacquemin (Belgium): 
“Artificial Intelligence and Financial 
Services: Are Transparency and 
Trust at the EU Level?” 

 
FREE 

Fernanda Nunes Barbosa (Brasil): 
“¿Por qué las apuestas online en Brasil 
son un caso de salud pública? El 
problema de las apuestas y la 
protección del consumidor” 

Marcelo Quaglia (Argentina): “La 
necesaria comprensión de la 
información por parte del 
consumidor: ¿el próximo paso?”  

Sebastian Krafzik (South Africa): 
“The G20 Roadmap for Enhancing 
Cross-Border Payments and Its 
Impact on Consumer Protection: A 
Pan-African Perspective”  

 
FREE 

Julieta Trivisonno (Argentina): “Los 
desafíos que la alimentación genera 
en el Derecho del Consumidor (la 
experiencia argentina”  

Gustavo Rodríguez García (Perú): 
“La consolidación del derecho a la 
claridad informativa: información 
suficiente e información excesiva 
en el derecho del consumidor”  

12:40 - 13:30 LUNCH BREAK – PAUSA PARA EL ALMUERZO, Hall de la Reforma Universitaria 

13:30 - 14:45 
 
ENGLISH 
(Traducción 
simultánea al 
español será 
proporcionada) 

“New Challenges in Consumer Law” 
“Nuevos desafíos del derecho del consumidor” 
 
Chair/Presidente: Gonzalo Sozzo  
 
Ted Mermin (USA): “Can Consumer law survive?” 
Sebastián Barocelli (Argentina): “Cryptocurrency and consumer protection” 
Joasia Luzak (UK): “Digital content and sustainability” 

14:45 – 15:00 PAUSE FOR EQUIPMENT RETURN AND EXCHANGE - PAUSA PARA DEVOLUCION Y CAMBIO DE EQUIPOS   

15:00 – 16:15 
 
ESPAÑOL 
(Simultaneous 
translation into 

“Nuevos desafíos del derecho del consumidor” 
“New Challenges in Consumer Law” 
 
Chair: Presidenta: Sandra Frustagli 
 



 
 

English will be 
provided) 

Alfredo Ferrante (Italia): “Derecho a la alimentación y Derecho Comparado” 
Markus Artz (Alemania): “La codificación del derecho del consumo en Alemania” 
Carlos Hernández (Argentina): “El proyecto de Código de Defensa del Consumidor en Argentina” 

16:15 - 16:30 COFFEE BREAK – PAUSA PARA EL CAFE, Hall de la Reforma Universitaria  

16:30 – 17:00 
 

AWARDS – REMISE DES PRIX - PREMIOS  
ANNOUNCEMENTS – ANNONCES – ANUNCIOS 
CLOSING – CLÔTURE - CIERRE 
 
Claudia Lima Marques. Presidenta/President de la IACL -  
Sebastián Barocelli. Presidente/President Comité Organizador/Organizing Comitee 19° Conferencia IACL 

17:00 – 18:00 
 
ESPAÑOL 
(Simultaneous 
translation into 
English will be 
provided) 

Closing conference - Conferencia de cierre 
 
Chair/Presidente: Sebastián Barocelli 
 
Aída Kemelmajer (Argentina) 

18:00 COCKTAIL – TANGO SHOW AND ORCHESTRA (included in the registration), Salón de los Pasos Perdidos 
COCKTAIL DE CLÔTURE – SPECTACLE DE TANGO ET ORCHESTRE (inclus dans l'inscription), Salón de los Pasos Perdidos 
BRINDIS DE CIERRE – SHOW DE TANGO Y ORQUESTA (incluido en la inscripción), Salón de los Pasos Perdidos 

 

  



 
 

PARTICIPANT BIOS 

 

AASHISH, Srivastava. Senior Lecturer at the 
Department of Business Law & Taxation, Monash 
Business School – Monash University (Melbourne, 
Australia), and Director of the Centre for Commercial 
Law and Regulatory Studies (CLARS), Monash 
University Malaysia. Holds a PhD in Law from Monash 
University, with research on electronic signatures 
published by Springer. Holds a Bachelor of Science, 
LLB, and a Diploma in Cyber Law from institutions in 
India. 

AICEGA, María Valentina. Associate Professor in 
charge of Contract Law, Consumer Protection, 
Competition Law, and Negotiable Instruments at the 
Faculty of Law, Universidad Austral. She also serves as 
Director of the Business Law Department and 
coordinates the Master’s programs in Business Law 
and Global Business Law. Editor-in-Chief of the Revista 
Argentina de Derecho Comercial y de los Negocios (IJ 
Editores). 

ALCANTARA FRANCIA, Olga Alejandra. Professor 
at the Faculty of Law of the Universidad Científica del 
Sur. Holds a PhD in Law from Universidad Carlos III de 
Madrid. RENACYT researcher, registered with the 
National Council for Science and Technology of Peru 
(Concytec). 

ALVAREZ TAPIA, Andrea. Lawyer and Master in 
Gender Studies from the Pontifical Catholic University 
of Peru (PUCP). Specialist in gender-based violence 
prevention (University of Salamanca) and consumer 
protection (PUCP). Executive Director of Parada F and 
coordinator of Ensayos de Género y Derecho (Themis). 

ALVES DE ASSIS, Vívian. Postdoctoral researcher 
(FAPERJ Nota 10) and member of the Laboratory of 
Law and Urbanism (LADU) at the Federal University of 
Rio de Janeiro (UFRJ). She holds a PhD in 
Contemporary Legal Theories from UFRJ, including 
research experience at the Università di 
Milano-Bicocca through CAPES-PRINT. 

ALVEZ, Carlos. Ph.D. in Law, Catholic University of 
Santa Fe. Master's degree and Professor at the 
National University of the Northeast (UNNE). Member 
of the Argentine Institute of Consumer Law (IACL). 
Lawyer and notary. 

ANTUNES LAYDNER, Patricia. Ph.D., Master II in 
Environmental Law, University of Paris-Sud, 
specialization in Modern Education (PUC-RS), dual 
degree in Consumer Law and Contracts from 
UFRGS/Université de Savoie, Director of the Ajuris 
School of Higher Magistracy (2022/2023), Coordinator 
of the Ecojus TJRS Environmental Unit. Judge in 
Brazil. 

ARIAS CAU, Esteban Javier. Ph.D., National 
University of Córdoba. Civil and Commercial Court 
judge for the City of San Salvador de Jujuy. Board. 
Member of the Argentine Institute for Consumer 
Protection (IADC) 

ARTZ, Markus. Professor Dr. at Bielefeld University. 
Chair of Civil Law, European Private Law, Commercial 
and Economic Law and Comparative Law. He is 
intensively involved with issues of German, European, 
and international consumer private law. Board member 
of the German Banking Law Association and co-editor 
of the Journal of Bank and Capital Market Law (BKR). 
Member of the academic advisory board of the Institute 
for Housing and Environment in Darmstadt.  

AUGENHOFER, Susanne. Ph.D. University of Vienna, 
Austria. Professor, University of Innsbruck, Austria. 
Visiting Professor of Law and Senior Research Scholar 
in Law at Yale Law School.  Professor of Law at 
Humboldt University of Berlin, Germany. She currently 
serves as a Member of the Council of the European 
Law Institute (ELI) as well as a Co-Chair of the ELI 
Austrian Hub and as a member of the Advisory Group 
on Consumer Policy of the European Commission 

BAILLO TARGA, Maria Luiza. Doctoral candidate and 
Master’s graduate in Consumer Law at the Federal 
University of Rio Grande do Sul (UFRGS), Brazil.  



 
 

BARBOSA LOSS, Fernanda. Specialist in National 
and International Environmental Law and in Public and 
Private International Law and Integration Law by the 
Federal University of Rio Grande do Sul (UFRGS). 
Researcher in the CNPq Mercosul Research Group, 
Consumer Law and Globalization, Critical International 
Law Research Group, both carried out at UFRGS; and 
Vulnerabilities in the New Private Law, carried out at the 
Fluminense Federal University (UFF). 

BAROCELLI, Sergio Sebastián. Ph.D. in Law 
Universidad de Buenos Aires (UBA). Professor of 
Undergraduate Studies (UBA, USAL, UNDAV) and 
Post Graduate Studies (UBA, USAL, UCA) and Ph.D. 
Program (UBA). Director of the Law School and 
Master's Program in Civil Law (USAL). Researcher, 
Instituto Ambrosio L. Gioja (UBA). Member of the Board 
of Directors, International Association of Consumer 
Law (IACL). Academic Secretary, Argentine Institute of 
Consumer Law (IADC). Co-Director, Argentine Journal 
of Consumer Law. National Director of Consumer 
Protection, Argentina (2020-2022) 

BARRIENTOS CAMUS, Francisca. Ph.D. and Head 
of the Department of Private Law at Universidad 
Alberto Hurtado. She has an LL.B., LL.M. in Private 
Law, and Ph.D. 

BENOHR, Iris. Ph.D, European University Institute. 
Professor of Law, University of Southampton. 
Associate Professor and Senior Lecturer, Queen Mary 

University of London and the Deputy Director of the 
Institute for Competition and Consumers (ICC). Post-
Doctoral Researcher at the Research Programme on 
Civil Justice Systems at the Centre for Socio-Legal 
Studies, University of Oxford. She has published widely 
in the area of consumer law, working also as a legal 
expert for projects commissioned by the United 
Nations, the Commonwealth Secretariat and the 
Swedish Institute for European Policy Studies. 

BERGSTEIN, Lais. Ph.D. in Consumer and 
Competition Law from the Federal University of Rio 
Grande do Sul - UFRGS. Master's in Economic and 
Socio-Environmental Law from the Pontifical Catholic 
University of Paraná - PUCPR. Alumni of the Center for 
European and German Studies (CDEA). Permanent 
lecturer in the Master's and Doctorate Programs in 
Business Law and Citizenship at Unicuritiba. Research 
funded by the Ânima Institute. 

BERNASCONI, Mariella. Ph.D. in Law and Social 
Sciences. Professor at University of the Republic, 
Uruguay. Member of the Mercosur Academic Network 
as an expert in Consumer Law. 

BERTHOLD, Gabriel-Arnaud. Professor of Private 
Law and Consumer Law at the Université du Québec à 
Montréal (Quebec, Canada), and Director of the 
Consumer Law Research Group (Groupe de 
Recherche sur le Droit et la Consommation) at the 
same university. 

BIANCHI, Lorena Vanina. Master in Environmental 
and Urban Law (University of Limoges, France) 
Specialist in Environmental Law and Protection of 
Cultural Heritage (Universidad Nacional del Litoral, 
Argentina). Law and Social Sciences Faculty of the 
Universidad Nacional del Litoral, Argentina. Associate 
Professor of Consumer Law.  

BOBBETT, Solange. Lawyer from the National 
University of Rosario (UNR). Head of the Municipal 
Consumer Defense Office of the city of Rosario. 

BOUFFARD, Jennifer. Associate Professor of Private 
Law (Maîtresse de conférences) at the University of 
Southern Brittany (Université Bretagne Sud) and a 
member of the Lab-LEX research laboratory. 

BOZZO HAURI, Sebastián. Dean (Interim) of the 
Faculty of Law at the Universidad Autónoma de Chile. 
He holds a Licentiate in Juridical and Social Sciences 
(Autónoma de Chile), an LL.M. in Business Law, and a 
Ph.D. in Civil Law from the University of Valencia. 

CALAHORRANO LATORRE, Edison. Ph.D. in Law 
from the University of Talca, Chile. Professor and 
Researcher in Private Law at the University of 
Tarapacá. 

CAÑETE DUARTE, Rossana. Lawyer, graduate in 
Legal and Social Sciences, University of Concepción 
(Chile), Master's in Legal Argumentation, University of 
Alicante. 



 
 

CARBONELL O´BRIEN, Esteban. President of the 
User Protection Association (APU). Ph.D. in Law and 
Master's degree in Constitutional from the University of 
Castilla-La Mancha, Spain. Master's degree in 
Constitutional Justice from the University of Bologna, 
Italy. Master's degree in Procedural Law from the 
University of Salamanca, Spain. Candidate for a 
Master's degree in Administrative Law from the 
National Universidad de Buenos Aires (UBA), 
Argentina. 

CARRANZA ALVAREZ, César. Professor at the 
Faculty of Law of the Peruvian University of Applied 
Sciences. Holds a Master’s degree in Business Law 
from the Pontificia Universidad Católica del Perú. 
RENACYT researcher, registered with the National 
Council for Science and Technology of Peru 
(Concytec). ORCID ID: 0000-0002-1676-1045. 

CASTRO, Paula. National Civil Judge. Full Professor, 
Interamerican Open University (UAI), Argentina. 
Associate Professor of Competition and Consumer 
Law, University of Business and Social 
Sciences (UCES). Argentina.  

CAVALLAZZI, Rosangela. Ph.D. in Law from the 
Federal University of Rio de Janeiro (1993). Master in 
Law from the Federal University of Santa Catarina 
(1983) and Bachelor in Law from the Federal University 
of Santa Catarina (1977). Post-doctorate in Urban Law 
from the Ecole Doctorale Villes et Environnement - 

Universite Paris 8 (2004). Director of the Research and 
Documentation Center - Brazilian Bar Association, Rio 
de Janeiro State Section (2003-2009). Leader of the 
Research Group Law and Urbanism in Instituting Social 
Practices, linked since 1994 to the CNPq Research 
Groups Directory. 

CENTANARO, Ivana. Master's degree. Professor of 
Consumer Law at the Universidad de Buenos Aires 
(UBA) and the Catholic University of Santiago del 
Estero. Coordinator and professor of the Consumer 
Law Update Program: Legal Framework and 
Perspectives at Universidad de Buenos Aires (UBA). 
Member of the Argentine Institute of Consumer Law 
(IADC) 

CHEN, May Yingwei. Ph.D. University of Hong Kong 
city. Senior Lecturer, Hong Kong Metropolitan 
University.  Postdoctoral Fellow, The University of 
Hong Kong.  

CHITIMIRA, Howard. Research Professor & Professor 
of Securities & Financial Markets Law, Faculty of Law, 
North West University, South Africa. 

CHURRUARIN, Mariano Lino. Master in 
Environmental and Urban Law (University of Limoges, 
France). Specialist in Environmental Law and 
Protection of Cultural Heritage (Universidad Nacional 
del Litoral, Argentina). Law and Social Sciences 
Faculty of the Universidad Nacional del Litoral, 

Argentina. Associate Professor of Contract Law. 
presidente del Consejo de la Magistratura de la 
provincia, Mariano Churruarín fue e 

CLEMENT, Florencia. Professor, National University 
of Litoral, Santa Fe, Argentina. Master's student in 
Private Law, National University of Rosario (UNR), 
Argentina 

CONDRAC, Estela Josefina. Ph.D. in Law. Full 
Professor of Constitutional Procedural Law and 
Associate Professor of Bankruptcy Law at the 
University of the North Santo Tomás de Aquino 
(UNSTA). 

DANUZZO, Ricardo Sebastián. Full Professor of 
Contract Law and Full Professor of Tort Law, both by 
public competitive examination, at the Faculty of Law 
and Social and Political Sciences of the National 
University of the Northeast (UNNE). President of the 
26th Argentine Congress of Consumer Law (C.A.D.C.). 
Member of the Advisory Council responsible for 
advising the Drafting Commission of the Consumer 
Protection Code. Member of the Argentine Institute of 
Consumer Law (IADC). 

DE AZEVEDO GOMES, José Antonio. Palotina 
College in Santa Maria. Graduated in Civil Engineering 
from Fluminense Federal University. Specialist in Water 
Resources and Environmental Sanitation from Federal 
University of Santa Maria. 



 
 

DE CORES DAMIANI, Carlos. Assistant Professor 
(Grade 2) at the Faculty of Law, University of the 
Republic (Uruguay).  

DE CORES HELGUERA, Carlos. Ph.D. in Law and 
Social Sciences from the University of the Republic 
(Uruguay) and a Ph.D. in Law from the Pontifical 
Comillas University of Madrid. Affiliated with the 
Universidad Centro Latinoamericano de Economía 
Humana (CLAEH), Uruguay. 

DE ELIZALDE, Francisco. Ph.D., LLM, Associate 
Professor of Private Law at IE University Law School in 
Madrid and Director of the Jean Monnet Centre of 
Excellence for Law & Automation (“Lawtomation”), 
cofinanced by the European Commission. Permanent 
Visiting Professor at Koç University (Turkey) and ex 
held Visiting Professor ship positions at City University 
of Hong Kong and FGV Sao Paulo (Brazil). 

DE VOGEL, Josje. Assistant professor affiliated with 
the Department of Law & Business at Erasmus Faculty 
of Law, Erasmus University Rotterdam, The 
Netherlands. Associated with the sectorplan SSH 
breed, focusing on the effects of digitalization on work, 
prosperity, and entrepreneurship, with research on 
consumer protection, sustainability, mobility, and 
digitalization. 

DEL VILLAR MONT, Lucas. Lawyer with a Master’s 
degree in Corporate and Business Criminal Law from 

the University of Chile, and postgraduate diplomas in 
Competition Law (University of Chile), Business 
Administration (Pontificia Universidad Católica de 
Chile), and Real Estate Law. He has served as 
professor and speaker on consumer law and 
competition law at institutions such as Universidad 
Diego Portales, Pontificia Universidad Católica de 
Chile, and the University of Chile. He was National 
Director of the National Consumer Service (SERNAC) 
from 2018 to 2022. 

DELGADO, Rodrigo. Professor at the Pontifical 
Catholic University of Peru and Technical Secretary of 
the Consumer Protection Commission No. 3 of 
Indecopi (the Peruvian consumer protection authority). 
Master of Laws degree from Columbia Law School, he 
specializes in investigating and prosecuting 
anticompetitive practices. 

DEPINCE, Malo. Associate Professor (HDR) in Private 
Law at the University of Montpellier, Director of the 
Innovation, Communication & Market Lab (LICeM), and 
coordinator of the Master’s in Consumer Law & 
Competition. 

DESJARDINS, Marie-Claude. Full Professor at the 
Faculty of Law, Université de Sherbrooke (Canada). 

DOLL, Johannes. PhD in education, full professor at 
the Federal University of Rio Grande do Sul. 
Pedagogist (University of Koblenz-Landau, Germany), 

Theologian (University of Tübingen, Germany), 
Georontologist (University of Heidelberg, Germany), 
Master in Education (UFRGS) and Doctor in 
Philosophy (University of Koblenz-Landau). 
Coordinator of the CNPQ Research Group “Education 
and Aging - multiple interfaces”. 

DURAND CARRION, Julio. PhD in Law from the 
Pontifical Catholic University of Peru. Member of the 
Specialized Chamber for Consumer Protection of the 
Court at the National Institute for the Defense of 
Competition and the Protection of Intellectual Property 
(INDECOPI). 

EFING, Antônio Carlos. Professor in the Master’s and 
PhD in Law programs at the Pontifical Catholic 
University of Paraná (PUCPR), Brazil.  

ERBARAYKTAR, Burcu. Holds a PhD in Civil Law 
from Istanbul University (2020) and currently serves as 
Assistant Professor in the Department of Civil Law at 
the Faculty of Law, Istanbul Gedik University, a position 
she has held since 2021. Previously worked as a 
research assistant (Araştırma Görevlisi) in the 
Department of Private Law at Koç University. 

FARIA DE CARVALHO, Diógenes. Associate 
Professor, Federal University of Goiás, Brazil. Post-
doctorate in Consumer Law from the Federal University 
of Rio Grande do Sul (UFRGS). 



 
 

FAVIER, Yann. Professor of Private Law at the Faculty 
of Law and the Antoine Favre Legal Research Center 
at the University of Savoie Mont Blanc (France). 

FERRANTE, Alfredo. Associate Professor, Università 
di Pavia. Doctor in Law at the University of Oviedo 
(Spain), with honours and awarded by Sancho 
Rebullida Prize and Bachelor of Law from University of 
Pisa (Italy) and University of Oviedo (Spain). Professor 
in Spain, Chile and Italy. Member of Advisory Board of 
the Association des Alumni et des Amis de l’Institut 
Suisse de Droit Comparé (Lausanne, Switzerland) and 
of Board of International Association of Consumer Law 
(IACL) 

FLAVIAN, Ariel. Partner at Herzog Fox & Neeman 
(Israel) and Visiting Lecturer at the University of Haifa’s 
Faculty of Law. He holds an LL.B from the University of 
Sheffield, an LL.M from Hebrew University, and earned 
his PhD at Brunel University (2013). 

FONTANA DE MATTOS, Ana Carolina. PhD 
candidate in Law at the Pontifical Catholic University of 
Paraná (PUCPR), Brazil. Master of Law in social and 
environmental Law and Sustainability from the 
Pontifical Catholic University of Paraná - PUC/PR; 
Postgraduate student in Contemporary Civil 
Procedural Law: New Trends at the State University of 
Rio de Janeiro – UERJ; Graduated in Law from the 
Pontifical Catholic University of Paraná - PUC/PR; 
Attorney. 

FRANCILIO BARBOSA, Valentina. Master's student 
in Law, State and Society at UFRGS, Brazil. Specialist 
in Consumer Law in the Digital Market at UFRGS 
Focused on civil, consumer and business lawsuits.  

FRUSTAGLI, Sandra Analia. Researcher and 
Associate Professor of Contract Law at University of 
Rosario. Board Member of the Institute of Legal 
Sciences in the Central Region of the National 
Academy of Law and Social Sciences of Córdoba. Vice 
President of the Argentine Institute of Consumer Law 
(IADC)  

GARRIDO CORDOBERA, Lidia. Ph.D, Universidad 
de Buenos Aires (UBA). Full Professor and researcher 
at the Universidad de Buenos Aires (UBA). Member of 
the Doctoral Committee of the University of Social and 
Business Sciences. Director of the Damages Institute 
of the Public Bar Association of the City of Buenos 
Aires. Visiting Professor at the University of A Coruña 
(Spain), Javeriana (Colombia), and Perugia (Italy). 
Member of the Argentine Institute of Consumer Law 
(IADC) 

GARZINO, María Constanza. PhD in Law. Pompeu 
Fabra University, Barcelona, Spain. Master's degree in 
Private Law. National University of Rosario. Adjunct 
Professor of Consumer Law, Chair B, Catholic 
University of Córdoba.  

GERACITANO, Esteban. Professor of Consumer Law 
at the Catholic University of Santiago del Estero. 
Professor of the Consumer Law Update Program: 
Legal Framework and Perspectives at Universidad de 
Buenos Aires (UBA). 

GINESTAR, Carina. Master and Specialization in 
Judicial Management from the National University of 
Cuyo, focused on Small Claims Justice in Mendoza. 
Specialist in Civil Procedural Law and Director of the 
Small Claims and Consumer Office of the Supreme 
Court of Mendoza. Author of Justicia de Pequeñas 
Causas (2019) and co-author of the draft bill 
establishing the Small Claims Court. Director of the 
Consumer Law Specialization Program at the 
University of Mendoza and professor at several 
Argentine universities. Member of the Argentine 
Institute of Consumer Law (IADC) 

GOLDENBERG SERRANO, Juan Luis. Professor, 
Pontifical Catholic University of Chile. PhD in Law, 
University of Salamanca (Spain). 

GUEVARA CORDERO, Daniel. Legal Director at the 
law firm BGD & Guevara since January 2017, with 
previous experience as Legal Advisor at the National 
Court of Justice. 
Holds a Law degree from Universidad de Las 
Américas, with specialization and Master’s degrees in 
Tax Law (Universidad Andina Simón Bolívar) and in 
Arbitration and Mediation (Universitat de València). 



 
 

HERNANDEZ, Carlos A. Ph.D. in Law, Catholic 
University of Argentina (Rosario). Full Professor of Civil 
Law III (Contracts) and Consumer Protection at the 
School of Law of the National University of Rosario, 
and Full Professor of Civil Law III (Contracts) and 
Consumer Law at the School of Law and Social 
Sciences of Rosario, affiliated with the Catholic 
University of Argentina. Director of the Specialization 
Program in Real Estate, Urban Planning, and 
Construction Law at the Faculty of Law of the National 
University of Rosario. President of the Argentine 
Institute of Consumer Law (IADC) 

HYLA, Aleksandra. PhD student at the University of 
Adam Mickiewicz in Poznań, Poland. Author of 
scientific publications on issues of Civil Law and 
Consumer Law. 

INOSTROZA LEAL, Fabiola Valentina. Director of the 
Legal and Dispute Resolution Department of the Youth 
Association of Consumers (FOJUCC), Chile. 

IRIGOYEN TESTA, Matías. Postdoc in Law, Harvard. 
PhD, Complutense University of Madrid. Permanent 
Researcher at IIESS (UNS–CONICET). Full Professor 
of Consumer Law at the National University of the 
South (UNS) and of Tort and Insurance Law at Torcuato 
Di Tella University (UTDT). Associate Professor at the 
Universidad de Buenos Aires (UBA) and Director of the 
Master’s in Law at UNS.  

JACQUEMIN, Hervé. Doctor in Legal Sciences of the 
University of Namur, Belgium. Professor and director of 
the Research Center for Information, Law and Society 
(CRIDS/NADI). Member of the Brussels Bar (of 
Counsel LIME). Member of the Editorial Board of the 
Collection du CRIDS, the Journal des Juges de Paix 
(J.J.P.) and the journal Droit de la 
consummation/Consumentenrecht (D.C.C.R.). Co-
director of the Revue du Droit des Technologies de 
l'Information (R.D.T.I.) 

JAPAZE, María Belén. PhD in Law, University of 
Salamanca (Spain). Full Professor of Consumer Law at 
the Faculty of Law, National University of Tucumán 
(Argentina). R Rapporteur of the Supreme Court of 
Justice of Tucumán. Member of Argentine Institute of 
Consumer Law (IADC) 

JARLETTI GONCALVES DE OLIVEIRA, Andressa. 
Ph.D. in Law, Pontifical Catholic University of Paraná - 
PUCPR, Brazil.  Visiting Scholar at Alma Mater 
Studiorum – Università di Bologna, Italy (2019-2020). 
Master in Law (Federal University of Paraná – UFPR, 
Brazil. Professor at Superior Law School at OAB/PR, in 
several post-graduation programs and in FAE Business 
School. 

JURY MOLINA, Sascha. PhD candidate, Pontifical 
Catholic University of Valparaíso, Chile. Master's 
degree in Business Law, Pontifical Catholic University 
of Chile. Associate professor at Diego Portales 

University, Adolfo Ibáñez University, and Andrés Bello 
University, Chile. 

KELLY-LOUW, Michelle. Professor of banking law and 
Head of the Department of Commercial Law at the 
University of Cape Town. Immediate past President of 
the International Association of Consumer Law (IACL). 
Member of the International Academy of Commercial 
and Consumer Law (IACCL), member of the Academy 
of Science of South Africa (ASSAf) and an exco-
member of the International Academy of Financial 
Consumers (IAFICO).  

KEMELMAJER, Aída. Ph.D., University of Mendoza, 
Argentina. Professor of Civil Law at the National 
University of Cuyo. Former Justice of the Supreme 
Court of Mendoza (1984–2010) and collaborator of the 
Drafting Commission of the Argentine Civil and 
Commercial Code (2011). Honorary Doctor from 
several universities and member of national and 
international legal academies. 

Collaborator of the Drafting Commission of the Civil 
and Commercial Code of the Nation (2011). 

KIRPICHEV, Aleksandr E. PhD in Legal Sciences. 
Professor and Head of the Department of Business and 
Corporate Law at the Russian State University of 
Justice named after V.M. Lebedev. Professor in the 
Department of Legal Regulation of Economic Activity at 



 
 

the Financial University under the Government of the 
Russian Federation. 

KLEIN VIEIRA, Luciane. PhD in International Law, 
Universidad de Buenos Aires (UBA). Professor at the 
University of Vale do Rio dos Sinos (Unisinos), Brazil 
and Universidad de Buenos Aires (UBA), 
Argentina. Director for MERCOSUR of the Brazilian 
Institute of Politics and Consumer Affairs 
(BRASILCON). 

KRAFZIK, Sebastian. Posdoctoral Research Fellow at 
University of Cape Town, South Africa. His work 
emphasises comparative business law, particularly in 
the areas of corporate, banking, and financial law. He 
has accumulated extensive teaching experience in 
various subjects, including Banking Law, International 
Trade Law, Private International Law, Mercantile Law, 
Property Law, and Contract Law.  

KRIEGER, Walter. PhD in Law with a specialization in 
Private Law from UCES. Law degree from the 
Universidad de Buenos Aires (UBA). Postgraduate 
degrees in Economic Emergency Law and in Civil 
Liability of Health Administrations from the Menéndez 
Pelayo International University (A Coruña, Spain). 
Undergraduate, postgraduate, and doctoral professor 
at the Universidad de Buenos Aires (UBA), Pontifical 
Catholic University of Argentina (UCA), University of 
CEMA (UCEMA), University of Business and Social 
Sciences (UCES), and University of Salvador (USAL). 

Director of the Consumer Law Institute at the San Isidro 
Bar Association. Member of Argentine Institute of 
Consumer Law (IADC) 

KRÜGER, Ulrich. Professor, Hochschule Bremen, 
Germany. Co-editor of the German consumer law 
journal “Verbraucher und Recht”. His field of research 
and teaching is inter alia financial services and 
consumer protection law. 

KUNDE STEFFENS, Bárbara Michele. Full Professor 
in the Department of Civil Law at the University of Vale 
do Taquari (Univates). Researcher in the “Consumer 
Law and Globalization – CNPq Mercosur” group, led by 
Prof. Dr. Dr. h. c. Claudia Lima Marques, and member 
of the Brazilian Institute of Consumer Policy and Law 
(BRASILCON). Lawyer. Holds a PhD in Brazilian Law 
focused on Social Rights and Public Policies from the 
University of Santa Cruz do Sul (UNISC) and is a 
postdoctoral fellow at the Federal University of Rio 
Grande do Sul (UFRGS). 

LACOURSIERE, Marc. Professor of Business Law at 
the Faculty of Law, Université Laval (Quebec, Canada). 
His fields of interest are banking law, consumer 
protection law and technology law.  

LANES PILAU SOBRINHO, Liton. Postdoctoral 
internship in Law au the University of Seville (Spain). 
PhD in Law fron de University of Vale do Rio dos Sinos 
(UNISINOS). Master in Law from the University of 

Santa Cruz (UNISC). Professor and researcher at the 
University of Vale do Itajaí.  

LEDESMA ORBEGOZO, Wendy. Former Director of 
the Peruvian Consumer Protection Authority 
(INDECOPI), Peru, and Adjunct Lecturer in the 
Department of Law at Pontificia Universidad Católica 
del Perú (PUCP). Law degree from PUCP and Magister 
Artist in Law, Economics & Public Policy from the 
Ortega y Gasset Institute, affiliated with Universidad 
Complutense de Madrid 

LE-GAL FONTES, Cécile. Ph.D. in Law (Dpham) and 
Professor at the Faculty of Pharmacy, University of 
Montpellier with research on bridges pharmaceutical 
regulation, consumer protection, and health law. 

LIMA MARQUES, Claudia. Dean and Full Professor of 
Private International Law at the Federal University of 
Rio Grande do Sul UFRGS in Porto Alegre, Brazil 
(Private International Law, Law of International 
Relations, National and International Consumer, 
Environmental Law, Contracts and Child Law). Director 
of the CDEA Center for European and German Studies, 
from DAAD, at UFRGS PUCRS. She holds a role of the 
chair of the Committee on International Protection of 
Consumers, International Law Association, London. 
Director of the Deutsch-Lusitanische Ju 
ristenvereinigung-DLJV (Heidelberg). Director of the 
International Law Association- Branch Brazil and at the 
Board of Director of the IACL-International Association 



 
 

of Consumer Law (Brussels). Former President of 
ASADIP- Asociación Americana de Derecho 
Internacional Privado (Paraguay) and of the 
BRASILCON-Brazilian Institute of Consumer Law and 
Policy (Brasilia). She was twice Dean of the LLM. And 
Ph.D. Department of the Law School of the Federal 
University of Rio Grande do Sul-UFRGS in Porto 
Alegre, Brazil. Chair of the Research Network German-
Brazilian Consumer Law (DAAD-CAPES) and founder 
of the Brazilian Research Network of Researchers in 
International Law (UFRGS). She holds two doctor 
honoris causa titles, from the University of Giessen, 
Germany and the University of Savoie Mont Blanc, 
France. And she is invited Professor at the Université 
Savoie Mont Blanc (France), Universidad de Buenos 
Aires and Universidad Nacional del Litoral (Argentina), 
Universidad Católica del Uruguay (Uruguay) and it was 
invited Professor Université de Sorbonne, Paris 1 
(France, 2003). 

LINARES GARCIA, Luciana. Lawyer. Consumer 
protection specialist. Professor at the Ives Gandra 
Institute and the Higher School of Law - OAB/SP. 

LOPEZ GUILLERMON, Juan Cruz. Director of the 
Consumer Law Institute of the Bar Association of 
the Junín Judicial Department. Delegate of the 
Argentine Federation of Bar Associations for the Bar 
Association of the Junín Judicial Department. 

LOPEZ PEREZ, Juan Pablo. Coordinator of the 
Official Consumer Compliance Program at Universidad 
del Rosario (Colombia) and PhD candidate in Law at 
the University of Salamanca (Spain).  

LOVECE, Graciela. Ph.D. in Law, Universidad de 
Buenos Aires (UBA). Visiting Professor at the Federal 
University of Rio Grande do Sul (Brazil). Full Professor 
and researcher at the Universidad de Buenos Aires 
(UBA). National and International Lecturer.  

LUZAK, Joasia. Associate Professor of Private Law at 
the University of Exeter and Associate Professor at the 
University of Amsterdam’s Centre for the Study of 
European Contract Law. She specializes in European 
consumer law, digital content, and sustainability. 

MAHLEZA, Yeukai. Lecturer, Constitutional Law and 
Human Rights, University of Pretoria, South Africa. 

MANSILLA, María Jimena. Lawyer and Master 
candidate in Judicial Studies, currently serving in the 
Consumer Law Division of the Public Defender’s Office 
in CABA. Associate Professor at the Faculty of Law, 
(UBA-USAL-UP). Researcher, Instituto Ambrosio L. 
Gioja (UBA). Member of the Argentine Institute of 
Consumer Law (IADC). 

MARIGUETTO, Andrea. Ph.D. Candidate in 
Comparative and Uniform Commercial Law at the 
University of Rome I “La Sapienza” (Italy). Ph.D. in 
Private Law from the Federal University of Rio Grande 

do Sul (Brazil, 2010), awarded summa cum laude. 
Currently serves as a guest lecturer in postgraduate 
programs at various universities, specializing in dispute 
resolution, arbitration, and mediation. International 
lawyer and mediator based in São Paulo (Brazil). 

MARTINEZ LIMA, Lucía. PhD Fellow, Universidad de 
Buenos Aires (UBA). Researcher, Instituto Ambrosio L. 
Gioja (UBA). Professor of Civil and Commercial 
Contracts at the Faculty of Law, UBA. 

MARTINEZ SANTIBAÑEZ, Diego. Researcher in the 
Consumer Law Program at the University of Chile and 
Professor of Consumer Law at University Alberto 
Hurtado. 

MATASANE, Matsietso Agnes. Lecturer, Faculty of 
Commerce, Law and Management, University of 
Witwatersrand. LLD candidate at the University of 
Pretoria. She has received the ABSA Barclays Africa 
Chair in Banking Law in Africa Scholarship from 2017 
to 2021, highlighting her excellence and recognition in 
the field of banking law 

MENDOZA ALONZO, Pamela. Ph.D. University of 
Salamanca. Associate Professor of Civil Law in the 
Department of Private Law, Faculty of Law, Universidad 
Alberto Hurtado (Santiago, Chile). Her academic work 
focuses on civil liability, obligations, and contemporary 
issues in private law. 



 
 

MERMIN, Ted. Executive Director of the Center for 
Consumer Law and Economic Justice at the University 
of California at Berke ley, Executive Director of the 
Public Good Law Center, and former California Deputy 
Attorney General. He teaches Consumer Pro tection 
Law and Comparative Consumer Law at the UC 
Berkeley School of Law, which co-hosts the Consumer 
Law Scholars Con ference, Teaching Consumer Law 
Conference, and Law School Consumer Clinics 
Conference. Ted also serves as director of the 
California Low-Income Consumer Coalition (CLICC), a 
partnership of free legal service providers dedicated to 
furthering the rights of vulnerable consumers through 
state and local policy advocacy 

MOLITERNO ABI CHEBLE, Laila Roxina. Ph.D. 
candidate and Master of Laws from UFRGS, affiliated 
with the Center for European and German Studies 
(CDEA). Specialist in Consumer Law (U. Coimbra) and 
Human Rights (PUC-RS). Bachelor's in Law from UNT 
(Arg.). Visiting Researcher at Akademie für 
Europäischen Menschenrechtsschutz - Universität zu 
Köln. Researcher in "Mercosur, Consumer Law, and 
Globalization," led by Prof. Dr. Dr. h. c. Claudia Lima 
Marques (UFRGS). Former Intern at the Inter-
American Children's Institute (IIN-OAS). Collaborator 
at the Federal Public Defender’s Office (DPU). 

MONTEAGUDO, María del Rosario. Master's Degree 
in Civil Property Law and Specialist in Constitutional 

Law at the Universidad de Buenos Aires (UBA). 
Professor at Universidad de Buenos Aires (UBA). 

MONZIOLS, Guillaume. DPham and Ph.D. in Law, 
member of the LICeM (Innovation, Communication & 
Market Lab). Associate Professor (Maître de 
conférences) at the Faculty of Pharmaceutical and 
Biological Sciences, University of Montpellier.  

MORALES, María Elisa. Professor in the Department 
of Private Law and Legal Sciences at the Universidad 
Austral de Chile. She teaches Civil Law and Consumer 
Law and Procedures at the same institution. Her work 
focuses on private law and the development of 
consumer protection in Chile. 

MORO, Emilio. Ph.D. in law, Faculty of Legal and 
Social Sciences of the National University of Litoral. 
Master's degree in Business Law from the Austral 
University. Author of several books and articles. Full 
Professor of the Master's Program in Business Law 
(MDE) at the Austral and Universidad de Buenos Aires 
(UBA). Adjunct Professor of Civil Law II (UNL). 

MORO DA ROCHA, Marcia Regina. Degree in 
Administration from the Federal University of Santa 
Maria. Specialist in Tax Management Law from the 
Lutheran University of Brazil. Executive director in the 
Program for Consumer´s Protection and Defense (city 
of Santa Maria, Brazil). President of the Brazilian 
Association (ProconsBrazil). 

MUCHA, Jagna. Ph.D. and Assistant Professor, 
Faculty of Law and Administration at University of 
Warsaw, Poland. She is a grant holder of the 
Foundation for Polish Science (FNP), DAAD, 
Kościuszko Foundation, and Polish National Science 
Center (NCN). 

NEHF, James P. Thomas F. Sheehan Professor of 
Law, Indiana University, USA. He has been teaching 
contracts, consumer law, and commercial law subjects 
for more than thirty years. He is an internationally 
recognized expert in secured transactions, consumer 
privacy and financial services law and serves as an 
executive board member of the International Consumer 
Law Association, a global society of consumer law 
scholars and policy makers. He has won numerous 
teaching awards and has been a frequent speaker at 
law conferences, CLE seminars, and law-related 
lecture series. He was the inaugural director of the law 
school's European Law Program and has held several 
university administrative positions, including a term as 
Associate Dean for Graduate Studies at the law school 
and as director of the Indiana University Center on 
Southeast Asia. 

NGAMSANGUAN, Thitinan. Ph.D. Candidate, School 
of Law University of Exeter, United Kingdom. 

NUCCIARONE, Gabriela Alejandra. Associate 
Professor (regular appointment) at the Faculty of Law, 
Universidad de Buenos Aires (UBA) (UBA). Her 



 
 

academic work focuses on private law and consumer 
protection. 

NUNES BARBOSA, Fernanda. Ph.D. in Law from the 
State University of Rio de Janeiro (UERJ). Master's 
degree in Law from the Federal University of Rio 
Grande do Sul (UFGRS). Professor at the Pontifical 
Catholic University of Rio Grande do Sul (PUCRS). 
Director of BRASILCON. 

OSSOLA, Federico. Ph.D. in Law and Social 
Sciences, and Professor at National University of 
Córdoba, Argentina. Author of books, articles, 
presentations, and research projects. Member of 
Argentine Institute of Consumer Law (IADC) 

PARRA AGUILAR, Daniel. Director of the Association 
of Consumers and Users of Chile -AGRECU-. 

PEREZ BUSTAMANTE, Laura. Postdoc in Law and 
Professor, Faculty of Law, Universidad de Buenos Aires 
(UBA). Researcher, Instituto Ambrosio L. Gioja (UBA) 
and Interdisciplinary Studies in Industrial and Economic 
Law Center. President of the Collective Advocacy 
Rights Commission of AABA. 

PEROLI, Kelvin. Master of Philosophy Candidate at 
the State University of Rio de Janeiro (UERJ), Brazil. 
Founding Member of the Advanced Institute for Data 
Protection (IAPD) 

PERON, Maxime. Ph.D. in Law, University of Brest 
(France) and University of São Paulo (Brazil). Member 
of the Lab-LEX research center (UR 7480) and 
specialist in comparative law, with a focus on consumer 
protection and transnational legal frameworks. 

PICO ZUÑIGA, Fernando. Master's degree in 
Business and Corporate Law, University of Barcelona. 
Professor, Pontifical Javeriana University and 
University of the Andes, Colombia. Currently is member 
of the National Federation of Coffee Growers of 
Colombia. 

PINHEIRO RUFINO REGO, Laura. Scientific Initiation 
Scholarship Student at Universidade Federal do Pará 
(UFPA) Brasil. 

POILLOT, Elise. Full Professor of Civil Law. Director of 
the Consumer Law Clinic. Head of the Research Unit 
in Law, University of Luxembourg.  

POLITIS, Alexander. LLB degree (cum laude), LLM 
degree (cum laude) and LLD degree from the 
University of Pretoria, LLM degree from the University 
of Cambridge. Lecturer in Law at Akademia with 
research on medical law. associate member of the 
Pretoria Bar Council. He practiced as an attorney for 18 
years. 

PONCE MARQUEZ, Matías. Master's Degree in 
Private Law, University of Chile. LLM, Competition Law, 

University College London. Professor of Civil Law, 
University of Santiago de Chile. 

PRUX, Oscar Ivan. Ph.D. in Law and master in Law, 
economist (specialist in economic theory) and 
pedagogue. Professor of postgraduate studies at the 
Pontifical Catholic University of Paraná. Judicial 
mediator. 

PUNDT, Leena. Professor, Hochschule Bremen, 
Germany. 

QUAGLIA, Marcelo Carlos. Master's degree in 
Business Law (UA). Specialist in Tort Law (UCA). 
Director of the Postgraduate Specialization Program in 
the Judiciary (UCA). Professor at the Faculty of Law 
and Social Sciences of Rosario (UCA). Civil and 
Commercial Judge in Rosario. Member of the 
Argentine Institute for Consumer Protection (IADC).  

QUAGLIATO, Pedro. Master´s degree in International 
Commercial Law (LL.M.), University of California, 
Davis. Specialist in Consumer Rights from PUC-SP. 

REDMON, Annette E. Ph.D., MBA. Academic Unit 
Head and Associate Professor – Business & 
Economics Department at University of Cincinnati – 
UCBA, USA. 

REDMON, Patrick. Ph.D., Michigan State University, 
USA. Director at Berkeley Research Group LLC. 



 
 

REVECO SOTO, Eduardo. Master's degree in 
Economics and Consumer Law, University of Castilla. 
Professor at the Central University of Chile. Academic 
expert on the Board of Directors of Consumer 
Associations. 

RICK DANILEVICZ BERTONCELLO, Káren. Ph.D. 
and Master in Law, Federal University of Rio Grande 
do Sul (UFRGS). Professor at Law School ATITUS 
Educação. Diplome d´Université from Université 
Savoie (France) in European Consumer Contract Law. 
Coordinator of the Innovation and Judicial 
Administration Center at Judge’s School (AJURIS). 
Director of the Credit and Over-Indebtedness 
Observatory at UFRGS. Judge in Rio Grande do Sul 
State (Brazil). 

ROA RAMIREZ, José. Master’s degree in International 
Legal Studies and International Human Rights. 
American University, United States. Assistant 
professor, University of Chile.  

ROCHA, Alexander. Lawyer, Pontifical Catholic 
University of Ecuador. 

RODRIGUES MARTINS, Fernando. Ph.D. and 
Master's degree in Social Relations Law from the 
Pontifical Catholic University of São Paulo (PUC-SP). 
Professor at the Law School of the Federal University 
of Uberlândia (UFU). Director and former president of 

the Brazilian Institute of Consumer Policy and Law – 
BRASILCON. 

RODRIGUEZ ARIAS, Pablo Víctor Simón. Founder 
and Executive Director of the Youth Association of 
Consumers (FOJUCC), Chile 

RODRIGUEZ GARCIA, Gustavo. Master's degree in 
Intellectual Property from the Austral University. 
Professor at Pontifical Catholic University of Peru.  

RODRIGUEZ, Paula Eugenia. Specialist candidate in 
Judicial Studies (UNLAM). Postgraduate in 
Constitutional Law at Universidad de Buenos Aires 
(UBA). Associate Professor at the Faculty of Law, 
(UBA-USAL-IUPFA). Researcher, Instituto Ambrosio L. 
Gioja (UBA). Member of the Argentine Institute of 
Consumer Law (IADC).  

ROJO, Martina Lourdes. MLL, University of Georgia. 
Director of the Integrated Franco–Argentine Law 
Program at the Faculty of Law and Full Professor of 
International Economic Law and Political Economy, 
Universidad del Salvador (USAL), Argentina.  
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